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1. OBIIHME ITOJIOXEHUA

1.1.  Hacrosmas nybnuunas odepra (mamee — Odepra), siBusiercs J[oroBopom 3aKkiIHOUYEHHBIM
Mexay ToBapuIlecTBa C OrpaHMYEHHOW OTBETCTBEHHOCTHIO «Beam Career Management Center»
nMeHyeMoe B JanbHelimem «cnomautensy, B nuue McnoaHurensHoro aupekropa, r-Ha Camxkapa
KemxexaHyspl, JEHCTBYIOIIETO HAa OCHOBAHWU JIOBEPEHHOCTH U JIIOOBIM IOPHIMYECKHM MU
¢bu3nyeckuM JHIIOM (BKIIIOYasi WHIUBUIYATbHBIX MPENNPUHUMATENEH), BHIPA3UBIINM TOTOBHOCTh
BOCIIOJIB30BaTbCsl  ycnyramu  VIcmomHUTENnss ¥ TpPUHSABIIMM  yciaoBus Hactosmed  Odeprs,
MMEHYEeMOMY B JalbHelIIeM «3aka3yvky», Ha OKa3aHWe HH(OPMALMOHHBIX, KOHCYIHTAI[MOHHBIX,
PEKIIaMHBIX U UHBIX YCIIYT, YKa3aHHBIX B YCIOBHAX Oka3aHus Yciyr u Tapudax Mcnomaurens (nanee
— «Ycnyru»), TmepedeHb KOTOPBIX COAEPXKHUTCS B oduuuaibHbiXx Tapudax Mcnonnurens,
oIyOJIMKOBaHHBIX Ha odunmansHoM Caiite (nanee - [Inardopma) Mcnomnurens B cetu MIHTEpHET 11O

azapecy: http://beam.kz.

1.2.  Ilybnuunas odepra, BCTynaeT B CHILy C MOMEHTa pa3MelleHus B ceTh MHTepHeT mo aapecy
http://beam.kz u neiictByer 10 MomeHTa OT3bIBa oepThl McnomuureneM. McnomHurens Brpase B
moboe BpeMs MO CBOEMY YCMOTPEHHIO OTO3BaTh MM M3MEHUTHb YCIOBHS MyOJWYHON o¢epTh
(mactosimmero [loroBopa). B ciyuae u3menenuss Mcnomnurtenem ycnoBuit Hacrtosieit Odeprsr,
U3MEHEHHUsl BCTYNAIOT B CHUJIY C MOMEHTa pa3sMEIIEHUs W3MEHEHHBIX YCIOBHH IO ajpecy
3aka3z4yMK MPUHUMAET U IPU3HAET, YTO BHECEHUE N3MEHEHUH B HacTosALMil JloroBop Biieder 3a co0oi
BHECEHHME ITHX HM3MEHEHMHM B 3aKJIIOYEHHBIH B COOTBETCTBUHM C II.1.3 Hacrtosumiero JloroBopa u
necTByromuii Mexay 3akazuukoM U VcromHuTeneM 10roBop.

1.3. AxnentoMm (0e3ycIOBHBIM TPHUHATHEM) YCIOBHHM HacTosmed mnyOonu4Hoi odepTsl B
COOTBETCTBUM cO crartbedl 396 I'paxkmanckoro konexca PecnyOnmku Kaszaxcran cumraercs Qaxt
peructpanuu 3akazunka Ha [lnarpopme Mcnonnurens, mubdo omnara 3aka3uukoM BO3HATPaKICHUS
VcnonHuTeN0 Ha TPEAOCTaBIICHHE YCIYT, MPEIOCTABIsEMbIX VICIIOTHHUTENEM B COOTBETCTBHH C
ycaoBusaMu Hactosiero OdepTol, Ipyu OTCYTCTBUU SIBHO BBIPAKEHHOTO MUCHMEHHOTO COIJIAIICHUS
CropoH 00 uHOM.

OcymiecTBisis akIEenT HACTOSIIEH MyOnundHOW ohepThl B MOPSIKE, ONMpeAeieHHOM B 1m.1.3
HacTosmiero JloroBopa, 3aka3uuk cormamaeTcsi co BceMu ycnoBusiMu OdepTsl B TOM BHJIE, B KAKOM
OHU HB3JIOKEHBI B TEKCTe HacTtosimiero Jloroopa m B COOTBETCTBUMU C [paKJaHCKUM KOIAEKCOM
Pecniyonuku Kazaxcran, paccMarpuBaeTcsi Kak JHUIIO, BCTynuBIlnee ¢ VcmonHuTeneM B 10roBOpHbIE
OTHOIIIEHUSI Ha OCHOBaHUU HacTosmero Jloroopa myomanoi ogeptsl. [Ipu 3TOM B COOTBETCTBHH C


http://beam.kz/

yacThio 2 cratbu 394, yacteto 3 crarbm 396 I'paxkmanckoro kojekca PecmyOmuku Kazaxcran
Hacrosiuil JloroBop npusHaercs 3akitoueHHbIM CTOpOHAMHU B MUCbMEHHOM (opMme.

1.5. C MoMeHTa aKIienTa HaCTOSANICH MyOIMYHOM OQEepThl IOPUINIESCKOE HITH (PUINIESCKOE JIUIIO
cTaHOBUTCS cTopoHO OdepThl (B qanpHEHIIIEM UMEHYeMON «3aKa3uuk») U MPUOOpETaeT MpaBa
00s13aHHOCTH B COOTBETCTBUU ¢ YycioBusMu Hactosimero OdepTsl. 3aka3zunk 0e30rOBOPOYHO
MpPUHUMAET BCE YCIIOBHUS, coiaepkamuecs B odepre B 1esioM (T.e. B MOJIHOM oObeMe u 0e3
HCKJIIOUCHUN ).

1.6.  Mecrom 3axitoueHus Jloroopa cuuraercst ropo AiMarsl.

1.7.  3axmrouas Hacrosmryro Odepry, 3aka3unK MOHMMAET 3HAYCHUE CBOUX JICHCTBHM M CIIOCOOCH
PYKOBOIUTH UMM, HE HaXOJUTCS IOl BIUSTHHEM 3a0IyKIeHUs, 0OMaHa, HaCWIUs, yrpo3bl. JJoroBop
3aKJIIOUEH 3aKa3uYnKOM ,H06p0BOJIBHO, C MPEABAPUTCIIBHBIM IMOJIHBIM O3HAKOMJICHUCM C YCJIIOBHAMU
Hacrosimero JloroBopa myOnu4HON odepThl, comep)kaHhe KOTOPhIX 3aka3uuMKy NoHsATHO. Ecim
3aKa34dK HE UMEJI COOTBETCTBYIOLIUX ITOJIHOMOYMN B MOMEHT NPUHATUS MYOIMYHON OdepThl OT
UMCHH FOPUJMYECKOTO JIMIA, TO OH, Kak (u3uyeckoe JHIO, NPUHUMAET Ha ce0sl BCHO
OTBETCTBEHHOCTH 32 UCITOJIHEHUE TAHHOW MyOIMYHOM 0QepThl. 3aKa34MK OPUIUICCKOE JIUI0, HECET
OTBETCTBEHHOCTh 32 BUHOBHBIC JICHCTBUS CBOUX COTPYAHHMKOB, BBIPA3UBIINAECS B IPUYHMHCHUN UMH
Bpena.

2. OBIIME YCJIOBUA U TTIOPAIOK OKA3AHUA YCIIVT

2.1. lna momydenus Yeuyr mo JloroBopy 3aka3dmk JOJDKEH 3aperucrpuponarhes Ha [Tnmardopme.
[Tocne peructpanuu McnonHurenas MpenocTaBiseT 3aKa3uyuKy MOCPEICTBOM DJIEKTPOHHOM MOYTHI
JIOTHH | TIapoJib i Aoctymna K [lnardopme u momyuenus Yeuyr (nanee — «YuetHas HHQOpMALIU).
2.2. ]Ins monmy4eHus KOHKPETHbIX Ycimyr CTOPOHBI COIaCOBBIBAIOT MX HAUMEHOBaHHUE, COIEp KaHUE,
CTOMMOCTh M CPOKHU OKa3aHUs B 3aKa3e, KOTOPBIA MOXKET ObITh OOPMIICH IO OJJHOMY M3 BAPHAHTOB!
1. 3aka3 MOKeT ObITh OOPMIIEH B MMCHMEHHOM BHji€ IyTeM noanucanus CtopoHamu OnaHka
3aka3a, KOTOpBIA MOCNe TOANMCAHMS CTAHOBUTCS HEOThbemJieMoW dyacTbio JloroBopa. 3akas,
o OpMIIEHHBIH B TUCBMEHHOM BUJE, CUMTAETCS cormacoBaHHBIM CTOPOHAMH TOCIIE €0 MOMUCAHUS
o0eumu CTOpoHaMu;

2. VcnonHuTens oOcCymecTBIseT AKTHUBAIMIO YCIYTH I0OCIIE€ TNPOMU3BEICHHON 3aka3zunkoM
oIyiaTel B TEUEHHE 3 JHEH, YTO O3Ha4aeT comnmacoBaHue oOenMu CTOpOHAMH YCIOBHH O
HAaUMEHOBAHMHU, COJEP>KAaHUU, CTOUMOCTH M CpPOKaX OKa3aHHWs AKTHBHPOBAHHBIX YCIYr. 3akas,
oopMiIeHHBII B AIIEKTPOHHOM BHAE C ToMomIbio Ilmardopmel, cuuTaercs COIIaCOBAaHHBIM
CropoHamu mociie AKTHUBAllMM BCEX MJIM YacTH YCIyr M3 3TOro 3aka3a 3aka3yuKoM (IIPU 3TOM
AKTHBalMA TOJBKO YaCTH YCIIYT U3 3TOro 3aka3za O3HayaeT COIIacoBaHME 3aKa3a TOJBKO B 00beMe
AKTHUBHUPOBAHHBIX YCIYT);

3. Omuara 3aka3yuMKoM BbICTaBIEHHOTro lcronmHuTesneM cyeTa Ha OIUIaTy, YTO O3HAYaeT
coracoBanue ooenMu CTOpOHaMM yCJIOBHUN O HAaMMEHOBAHUH, COJEPKAHUU, CTOUMOCTH U CPOKax
oKazaHus YCIyr. 3akas, oOpPMIICHHBIN B CUETE Ha OIUIATy, CYUTAETCA corflacoBaHHBIM CTOpOHaMH
MIOCJIE OCYIIECTBICHHS OIJIaThl 3aKa3uuKOM.

2.3. Ins Hauana pa6otsl ¢ [Inargopmoii 3aka3zurk J0KEH COOOIINUTH CBOIO YUYETHYIO HH(OPMAIUIO
(BBECTH JIOTHH U MAapOJb HA CTPAHUIIE aBTOpHU3alluu). /{715 Hayana npenocTaBiIeHHsI COrTaCOBAaHHBIX
Croponamu Yciuyr u mpefocTaBisieMbix mocpenctBoM Ilnardopmel, HEOOXOAUMO MPOU3BECTH HX
AKTHUBAIMIO, KOTOpasi MPOU3BOAUTCS VcromHuTeneM B CpoK 10 3 JTHEH ¢ MOMEHTa MOCTYIUICHUS
oruiatel Ha Tekymuii cuet Ucnomuurens. B cinydae, eciin cymma Ha JIniieBoM cyete 3aka3unka Ha
[Tnardopme Gombliie WK paBHA CyMMapHO CTOUMOCTHY BBIOPAHHBIX MPU AKTHUBALIUN YCIIYT, UMEETCS
BO3MOXXHOCTh AKTHBHpOBarh Ycimyru. B ciydae, ecim cymma Ha JlumeBoM cuere 3aka3zuWka Ha
[Tnardpopme MeHbIIIE CyMMapHOW CTOMMOCTH BBIOpAaHHBIX YCIIYT, 3aKa34yMK MOXKET BBIOPATh IpyTHe
YCIIYTH WM BHECTH HE0OX0oauMyro cymMMmy Ha JluteBoii cuer 3akazunka Ha [Lnmardopme. s Yemyr,



OKa3bIBa€MbIX He mocpeacTBoM [lnargopmbl, AKTHBALMS AOTKHA IPOU3BOJUTHCS TOJIBKO B CIIydae
HaJIM4YUsl TEXHUYECKONH BO3ZMOXKHOCTH.

2.4. TlopsiioK B CPOKHU OKa3aHUsl YCIyT ONMPEACIIoTCsS B 3aKa3e U/WiK B YCIOBUAX OKa3aHUsl YCIyr
JUTSl TAHHOTO BUJIa YCJIYT. AKT BBIIIOJIHEHHBIX pa0boT (oka3aHHBIX yciyT) (hopma P-1) BeicTaBisercs
HcnonHuTteneM Ha peKBU3UTHl 3aka3dyMKa, YKa3aHHbIE 3aKa3ylMKoM IpH  (popMupoBaHUU
OTJIIOKEHHOTro 3aka3za Ha Ilnardopme, B mopsake, onpeneacHHOM Ui JaHHOW YCiyru B YCIOBUSX
OKa3zaHus YCIyr. DIeKTpoHHAas cYET-(haKTypa BHIIUCHIBaeTCs VCOIHUTENEM B MOPSIKE U B CPOKH,
MpelyCMOTPEHHbIE HAJIOTOBBIM 3aKoHoJareabcTBOM PecryOnuku Kazaxcran. 3aka3uuk 00s3aH
HaNpaBUTh MOJIMHMCAHHBIA CO CBOEH CTOPOHBI AKT BBINOJIHEHHBIX Pa0OT (OKa3aHHBIX YCIYT), TUOO
MOTHUBHUPOBAHHBINA OTKa3 OT MOANUCAHUS AKTa BBINOJIHEHHBIX pa0dOT (OKa3aHHBIX YCIIYT) B TEUECHHUE
15 (maTHamuaTv) KaJlleHJApHBIX JHEW ¢ Jarbl ero mnonydeHus ot HWcenomnutens. B cioydae
HampaBlieHUs 3aka3yukoM OTKaza oT mnoanucanuss Akra CTOpoHbl B NHCHbMEHHOM BHJIE
COTJIACOBBIBAIOT CPOK i ucnpasienus McnonnureneM 3ameuanuii 3akazuuka. JlaTtoil ucrosHeHus
oOsi3aTenbcTBa 3aka3uumka MO BO3BpaTy AKTa BBIIIOJHEHHBIX paboT (OKa3zaHHBIX YCIyT), JHOO
MOTHUBHUPOBAHHOTO OTKa3a OT MOJANMUCAHMUs AKTa BBITIOJHEHHBIX pa0OT (OKa3aHHBIX YCIYT) SIBISETCS
nara ero nonydenus Mcnonnurenem. B cnyuae Henonydenus VcrnonHuTeneM B yKa3aHHBIN BBIIIE
CpOK AKTa BBIIOJHEHHbIX pabOT (OKa3aHHBIX YCIYyT), MOAMNUCAHHOIO 3aKa3zuMKoM, JHO0
MOTHBHPOBAHHOIO OTKa3a OT MOJMHUCAHM AKTa BBIOJIHEHHBIX paboT (OKa3aHHBIX yCIYT) B TOT XKe
cpok, Hcnomnutens BrpaBe (HO HE 00s3aH) MPUOCTAHOBUTH OKAa3aHUE 3aKa3uuKy YCIyr IO
COOTBETCTBYIOIIIEeMY 3aka3y [0 MOMEHTa NOMy4YyeHHS OT 3aKa3uMka MOAMHCAaHHOTO AKTa
BBITTOJIHEHHBIX Pa0oT (OKa3aHHBIX YCIIYT), THO0 MOTHBHPOBAHHOTO OTKa3a OT ero noxnucanus. [lpu
3TOM O053aHHOCTH 3aKa34MKa I0 YIUIaTe HeYCTOMKHU cornacHo 1m.4.6., m.4.7. JloroBopa coxpaHseTcs.
He cocraBnenue (orcyrcTBuE) AKTa BBINOJHEHHBIX pabOT (OKa3aHHBIX YCIYr) HE SBISETCS
OCHOBaHHUEM JUJIs MpU3HaHus daKTa HeokazaHus Yeuyr. Jlaroil mpenocTaBieHns AKTa BBIOJIHEHHBIX
pabot (okazaHHBIX yciyr) B mensx JloroBopa (kaxmoit m3 CTOpOH) MpU3HAETCS Jara BPyYCHUs
azpecaty moj pacnucky (Ipu HampaBICHUH KOPPECHOHIEHIMU KypbepoM), MO0 Jara BpydEHHS
ajipecary 3aKa3HOH KOPPECIOH/ICHIIUHU ITOYTOBOM CITY»)OOM, TMOO 1aTa OTMETKH MOYTOBOM CITYKOBI
Ha 3aKa3HOW KOPPECHOHIEHIIMN 00 OTCYTCTBHHM (BBIOBITHH) agpecara Mo ykazaHHoMmy B JloroBope
azpecy (IIpH HalpaBJIEHUU KOPPECIIOHICHIINN 3aKa3HON TIOYTOM ).

2.5. B nporecce peructpanuu 3akazunka Ha [[nargopme, mrbo B nmocneayroomem, 3aKka3duKy MOXKET
IO ero BBIOOPY, TMOO0 B CUITY MTPEOCTaBICHHON HH(OpMaIK 0 HeM cortacHo 11. 4. 1. JloroBopa, 1160
nH(opmaIuu, noydeHHor VcrnonHuTeNeM caMoCTOSATEIBHO B T.4. U3 MyOIHMYHBIX/00IEA0CTYTHBIX
HCTOYHUKOB, MOJKET OBITh MPHCBOEH TOT MM MHOW Tum perucrparyu, onpenessseMblii COIacHO
VYenoBusim okazanus Yenyr. B 3aBucumoctu ot Tuma peructpauuu uisi 3aka3dyuka MOTYT OBITh
YCTAQHOBJICHBI T€ WJIM WHbIE OTPAaHUYEHHUU B YCIOBHSX IpenocTaBieHus Ycinyr Mcmomnurens,
oTpesiesisieMble COIIaCHO YCJIOBUSM OKazaHMs Yciyr. Tum peructpauuu 3akasuvka Ha [lnargopme
yKa3bIBAIOTCS Ha €ro 3allMIEeHHbIX cTpaHuiax Ha [lnardopme.

2.6. Ilpu pasmemenun uHpopmanuu Ha Ilnardopme, 3akazuMky B COOTBETCTBUU C TpyIOBBIM
Konexkcom Pecnyomuku Kazaxcran ot 23 nosops 2015 roma Ne 414-V 3PK, a taxxe 3akoHOM
Pecnyonuku Kazaxcran ot 23 utong 1999 romga Ne 451-1 «O cpenctBax MaccoBoil HHGOPMAITUI
3arpenaeTcs:

2.6.1. monBeprarb KakoM-TMOO TUCKPUMHMHALIMK JIUI] TPU peaju3aldd UMHU TPYIOBBIX IIPaB B
3aBUCUMOCTH OT TIOJa, BO3pacTa, (U3MYECKHMX HEIOCTATKOB, pPachl, HAIIMOHAJIBHOCTH, S3bIKA,
MMYILECTBEHHOTO, COLUAIbHOTO U JOKHOCTHOTO TOJIOKEHHUS, MECTa JKUTEIbCTBA, OTHOIIECHUS K
PENUTHH, TOJIMTHYECKUX YOSKICHUN, PUHAUIEKHOCTH K POAY MM COCJIOBHIO, K OOIIECTBEHHBIM
00bEeTMHEHUSIM.



2.6.2. pa3memars HHQPOPMAIMIO, COACPXKAIIYI0 MPOIMAraHay WA aruTaldi0 HaCHJIbCTBEHHOTO
M3MEHEHHS KOHCTUTYIIMOHHOTO CTpOs, HapymeHus 1enoctHoct Pecniyonuku Kaszaxcran, moapsisa
0€30MacHOCTH TOCYIapCTBa, BOMHBI, COLIMAIBLHOTO, PAaCOBOTO, HAIMOHAIBHOTO, PEIUTHO3HOTO,
COCJIOBHOTO ¥ POJIOBOTO MTPEBOCXO/CTBA, KYJIbTa )KECTOKOCTH, HACWIIHS U TIOPHOTpa(HH.

2.6.3. 3akazuymK, pa3MeCTUBIINK MH(OPMALIMIO C HApyIIEHHEM TpeOOBaHWH, yKa3aHHBIX B II. 2.0.
Hacrosimero JloroBopa, HeceT NpPEAYCMOTPEHHYIO 3aKOHOIAareslbcTBOM PecryOmukm Kazaxcran
OTBETCTBEHHOCTb.

3. [IPABA U OBA3AHHOCTHU UCITOJIHUTEJIA

3.1. UcnionauTens 00s3yercs:

. 3apeructpupoBarh 3aka3unka Ha [lnardopme u mpenocTaBuTh eMy YUeTHYI HMHQOpPMALHIO, 32
WCKITIOYCHHUEM CITy4aeB paHee HapyIIEHHBIX 3aKa3YHKOM YCIIOBHH ucnonbs3oBanws [nardopmoit/mmm
VYcnoBuii 0Ka3aHus yCIyrT, IOCITYKMBIIMX OCHOBaHUEM Uil yaaieHus McnonnureneM Beceld YyeTHOM
nHpopmanuu 3akazunka Ha [Inardopme (perucrpanus Ha yemorpenue Vcnonaurens);

3.1.2. Okazarp 3aka3uuKy coriiacoBaHHble B mopske 1. 2.2. JloroBopa Ycnyru coracHo Tapudgam
(yka3zanbl Ha miatopme), ycioBusaM JloroBopa u YcioBHsIM OKa3aHUsI COOTBETCTBYIOIINX YCIYT;

. B cniydae, korna 3akaz4yuk npenbsBUiI IPETEH3UI0 O TOM, YTO YCiiyra He Oblila peoCTaBlIeHa U3-
3a HepaborocrnocobHocTu [lmardopmer (s Yemyr, okaspiBaeMbIX mocpeactBoM [lmardopmsr) B
TeueHue Oonee uem 4 (Yetripex) yacoB B pabouue quu B padbouee Bpems ¢ 9:00 no 19:00 mo mectHOMY
BPEMEHU MECTOHAXOXACHUS 3aKazuuka, To McnomHurens 00s3yeTcsi YBEIUYUTH NEPHUO OKa3aHUS
3aka3urKy YCIyrd Ha COOTBETCTBYIOIIUN EPUO/I.

3.2. Hcnonnutenb BIpaBe:

3.2.1. IlyomukoBare Ha Ilmardopme mHpOpManuio o 3aka3uuke, MPEIOCTABICHHYIO 3aKa3YHMKOM
coriacHo 11. 4.1(B) {oroopa;

3.2.2. Otkazarh 3aKka3uuKy B MPEAOCTABICHUH YCIIYT, TM00 MPUOCTAHOBUTH OKa3aHUE YCIIYT, €CIU
3aka3uuk He mpenocTaBmi Mcnomuutento nudopmaiuio o 3akazuuke coriacHo 1. 4.1 Jlorosopa;
3.2.3. 1o cBOEMY YCMOTPEHUIO B OJHOCTOPOHHEM IMOPSIKE BHOCUTh U3MEHEHUsI B Tapudbl, YcioBus
okazaHus Yciyr, YcnoBus ucnonb3oBanus [Inardopmel, ykazaHHbIe U3MEHEHHSI BCTYIAIOT B CHITY C
MOMEHTa pa3MelleHHus HOBOM penakuuu Ha [lnardopme (mpu 3TOM Hpu HU3MEHEHUH YCIOBUMN
okazanus Yenyr w/mnn TapudoB okazanue Yciyr, coracoBaHHBIX CTOpOHAMU A0 AaThl BCTYILICHUS
W3MEHEHHUH B CHITY, IPOUCXOJHUT B COOTBETCTBHH ¢ TeMH Tapudamu u TeMu YCIOBHSIMHU OKa3aHUS
VYenyr, KoTopble IeiiCTBOBaJIM Ha JJaTy COIIACOBaHMsI YCIIYT, ONpeesIieMyI0 B COOTBETCTBUU C II. 2.2
JHoroBopa);

3.2.4. TlpuocranaBnuBath pabotry [lnardopmsl ans mpoBeaeHHs MPOPHUIAKTHYECKUX PaboOT, MO
BO3MOXKHOCTH B HOYHOE BPEMs UJIM BBIXO/IHBIC JTHU;

3.2.5. B Tteuenue cpoka paeictBusi JloroBopa OCYIIECTBISATh HAOMIONEHHUE 3a HCIOJIh30BAHUEM
3akazunkom [Inardopmsr;

3.2.6. Ompenensats TOT uian uHOM Tun perucrpauuu 3akazunka Ha [lmar¢opme B COOTBETCTBHHU C
YCIIOBUSIMU U TIOPSAKOM, YCTAHOBJICHHBIMU YCIIOBUSIMH OKa3aHMsI YCIIYT;

3.2.7. UcnomHuTENHs BIIpaBe MPH CorlacoBaHWU oObema Yciyr mo Bapuanty 1, cormacHo m.2.2.
JloroBopa, caMOCTOSITEJIBHO ONPEAEIATh U U3MEHATh MOPAJOK OILIAaThl CBOMX YCIIYT, B TOM YHUCIIE
3aKpeIUIeHHBIN B /[oroBope, 4To 10 COIIaCOBaHUIO ¢ 3aKa3YMKOM OTpakaeTcs B 3aKase;

3.2.8. B cuywyae pactopkeHus JloroBopa WM TpeKpalleHHs OKa3aHHs YCiIyr 3aka3uuky
VcnonHuTens BIpase B J1I000€ BpeMs 6€3 MpeynpexIeHUs U COINIacOBaHUs C 3aKa3unKOM YIaIuTh



perucTpanuio (BKIOYas CTPAHHUIBI C OMMCAHHEM KOMIAHWM 3aka3uMka) W BCIO YUETHYIO
nHpopmanuio 3akazunka Ha [Imardopme.

3.3. B ciydae Hanmuyus COMHEHHMH OTHOCHTEIBHO IMPABOMEPHOCTH HCHoib30BaHMs [lnardopmer
paboTHHKamMu 3aka3uuka, VcnomHutenp BpaBe Oe3 MpeiBapUTEIBHOTO YBEJOMIICHHS U B JH00OE
BpeMs 10 CBOEMY YCMOTPEHHUIO YIaluTh, OJOKUPOBATh WM MPHUHYAUTEIBHO U3MEHHUTH YUYETHYIO
HH(pOpMAITHIO TAKUX PAaOOTHHUKOB.

3.4. B cimydae Hanu4us CBEICHHUI 00 MCIOIb30BaHUU Y YeTHOW HH(MOPMAIK paOOTHUKOB 3aKazunKa
TPETPUMH JUIaMH, VICTIOMHUTENH BIpaBe B J1000€ BpeMs U 0e3 MperBapUTeIbHOTO YBEIOMIICHUS
3aka3zuMKa o CBOeMY YCMOTPEHUIO YIaIUTh, OJOKHPOBATh WM MPUHYAUTEIEHO U3MEHUTh Y YETHYIO
MH(POPMALIUIO TAKUX PAOOTHHKOB.

4. [TIPABA 1 OBA3AHHOCTU 3AKA3UMKA

4.1. 3aka3uuk 00s13aH:

4.1.1. HuKOMy He TiepesiaBaTh CBOI0 YUETHYI0 HHPOPMAIIHIO;

4.1.2. He UCTIONB30BaTh YUYETHYIO HH()OPMAIHIO TPETHUX JIUII,

4.1.3. eciii UHOE HE OIPEIeTICHO B YCIOBUSAX OKa3aHUs YCIyT, TO ocie peructpanuu Ha [Inardgopme
W JI0 Hayaja OKa3aHWusA YCIyr cooOmmTh VICTIONHHUTENIO CIEAYIONIyl0 HMH(OPMAIMIO: Ha3BaHUE
KOMITaHWU 3aKa3uuKa, CPOK AESITeNbHOCTH KOMIIAHWM 3aKa3uhKa Ha PBIHKE M KPaTKOe OINMCaHue
JeSITeTbHOCTH KOMIIAHUY 3aKa34rKa (B COCTaBe MPEA0CTaBIsIeMOl HHPOPMAINK 3aKa3uuK HE UMEET
MPaBo pa3MellaTh MPeAIoKEHUS TPYIOYCTPOHCTBA U peKIamy);

4.1.4. mpu ucnons3oBanuu [Lnargopmel codmonars Yemosus ucrnonb3oBanus [Inardopmer;

4.1.5. caMOCTOATENbHO U 3a CBOW CYET pelIaTh BCE BOIPOCHI, CBSI3aHHBIE C HCIOJIb30BaHHEM
aBTOPCKUX W CMEXKHBIX IpaB, B TNPEAOCTABISIEMBIX [UIS pa3MmenieHus McmomHuTeno w/wmm
CaMOCTOSITENILHO Pa3MEIICHHBIX 3aKa3YMKOM MaTEPHUAaIIOB;

4.1.6. B ciryuae npenbsiBiieHus K MconmauTeno TpeboBaHmiA, MPETEH3UH W/ UM UCKOB CO CTOPOHBI
TPEThbUX JIMI, B TOM YHCIE CO CTOPOHBI MpaBooOiazaTenell, CaMOCTOSTENBHO pa3pemiarb 3TH
TpeOoOBaHus, MPETEH3UMM W/MIM WCKU M 3a CBOM cueT BO3MECTUTh Bce YObITKM Mcmomuutens,
BO3HUKIIIKE B CBSI3U C HUMH,

4.1.7. npu pazmenienun nHpopmanun Ha [Inargopme coOmronats TpeOOBaHUS, YKa3aHHBIC B TYHKTE
2.6. crarpu 2 Hactosuiero /lorosopa;

4.1.8. B ciiy4ae M3BMEHEHHS KaKUX-JIM00 PEKBU3UTOB 3aKa3uMKa yBEAOMIISATh MIcomHUTENS O TaKOM
U3MEHEHUH B NHCHBMEHHOM BHJIE B CPOK He Mo3/1Hee 2 (AByX) JAHEH ¢ MOMEHTa M3MeHeHus. B
MIPOTUBHOM ciiyyae VcromHuTeNNb HE HECET OTBETCTBEHHOCTH 3a HAIpaBJICHHE KOPPECIOHACHIIUN
W/WJH BBICTaBJI€HHE AKTa BBIOJHEHHBIX pa0oT (OKa3aHHBIX YCIYT), CYETOB, CYETOB-(AKTYp U HHBIX
JIOKYMEHTOB, COZEpXKAIlUX HEBEPHbIE PEKBU3UTHI 3aKa3unKa.

4.2. 3aka3umMk 00s3aH 110 Tpe6OBaHI/IIO Hcnonaurens U3MeHITh CBOU apoJjii, B IpOTUBHOM CJIy4dac
Hcnomaurens uMeeT IIpaBO UBMCHSATDH IIapOJIn 3aKa34ynKa B MNPUHYAUTCIIBHOM TOPSAAKE.

4.3. 3akazuuk 00s3aH 3a 3 (TpH) KaJCHIAPHBIX JHS JO JAThl MPEKPAIICHUS MPABOMOYHI CBOETO
paOOTHHUKAa B OTHOUIEHWH BO3MOXHOCTH Toib3oBaHus Ilmardopmoit (cepBucamu Ilnardopmer)
WcnonauTens HauiexammM o0pa3oM yBEIOMUTHh VICTIONHUTENS W yJAIUTh BCIO YUYETHYIO
MH(OPMALIMIO TAKOTO CBOETO pabOTHMKA, B MPOTHUBHOM ciydae 3aKa3yMK HE BIIPaBE CChUIAThCS Ha
OTCYTCTBHE CBOEH OTBETCTBEHHOCTH (@ paBHO BHHBI) 3a ACHCTBUS CBOMX PAOOTHHUKOB MO IMPUYUHE
MpEeKpaIleHUus] UX MPaBOMOYMK (IpEeKpalleHUs] KaKuX-TM0O0 TPaBOBBIX OTHOIICHUH MEXIY
3aKa3z4uKoM U paOOTHHUKOM).



4.4. B cinyyae HapylieHMs 3aKa3uMKOM YCIOBUM, ykazaHHbIX B 1m.4.1., 4.3., 8.1. JloroBopa wuiu
YenoBuit ucnonb3oBanus [lnardopmer McnomuuTens, HampaBisieT 3aKa3quKy MpPeayNnpexIeHue C
yYKa3aHUEM HapylLIeHMH W BIpPaBe B JIEHb HAIPABICHUS MPEAYNPEXICHUS NPUOCTAHOBUTH
MCIOJIb30BaHNE 3aKa3yMKOM YCIYT 0 YCTPaHEHUs HapylleHui iubo VcrmomHUTENbh BIIpaBe IO
CBOEMY YCMOTPEHHIO B OJHOCTOPOHHEM BHECYI€OHOM IMOpPSAJIKE OTKA3arbCsi OT HCIOIHEHUS
JoroBopa (pactoprayTh JloroBop), aHHYIMpOBaTh YUETHYI0 HHPOpMAIHIO 3aKa3uuKa, yAepKaTh C
3aka3urka mrpad B pa3Mepe ocTaTka JeHEKHBIX CPEICTB 0 AKTUBUPOBAHHBIM Yciyram, (IIpy 3TOM
JloroBop cuMTaercs pacTOPTHYTHIM Ha CIEAYIOUIUN J€Hb MOCJIE HalpaBIEHUs COOTBETCTBYIOILEIO
npenynpexaeHus). B ciydae, ecnu Takue HapylmeHUS NPUYUHWIM YHIEpO TPETbUM JIMIIAM,
OTBETCTBEHHOCTH 32 IPUYMHEHHBIN yIIepO MOTHOCTHIO JISKHUT Ha 3aKa3uuKe.

4.5. B cnyuae pactopxkenus JloroBopa 1o nHMIKMAaTHBE 3aKa3yuKa JJO MOMEHTA OKOHYAHUS OKa3aHUs
AKTHUBHUPOBAHHBIX YCIYT, BO3BpaT JEHEKHBIX CPEICTB 3a AKTHBHUPOBAaHHBIX, HO HE OKa3aHHBIX K
MOMEHTY pacTop:;keHus JloroBopa Yciyr He IpeayCMOTPEH.

4.6. B ciyuyae HapymieHus: 3aka3uuKoOM CpoKa Bo3Bpara AkTa 00 OKa3aHUHW YCIyT corjiacHo m. 2.4
JloroBopa, Mcnonnurens Bipase (HO He 00si3aH) MOTpeOOBaTh OT 3aKa3zyuKa YIUIaThl HEYCTOMKHU B
pasmepe 3 % ot croumoctu Ycayr no JJoroBopy 3a Kaxabld JI€Hb MPOCPOUYKH BO3BpaTa AKTa 00
OKa3aHUM YCIIYT.

4.7. B cnyyae HapylieHHus 3aka3dMKOM CpoKa Bo3Bpara AkTa o0 okazaHUM ycayr Oosee yem Ha 30
KaJleHJapHbIX nHed, VcrnoaHuTens BripaBe (HO HE 00s3aH) OTKa3arbCcs OT McnoiiHeHus JloroBopa,
pPacTOpruyTh JOrOBOP B OJHOCTOPOHHEM MOPSAKE U YIAJIUTh YUYETHYIO PETUCTPALMIO 3aKa3uuKa C
[Tnarpopmer. [Ipu sTom, [loroBop cuMTaercss pacTOPTHYTBIM C MOMEHTa yHajeHHs Y4eTHOU
uHpopmanuu 3aka3uuka ¢ Ilmardopmel, 0e3 mpeaynpexaeHHs/yBEIOMICHHUS U COINIACOBaHMS C
3akazunkom. C MOMeHTa ynajeHus YueTHoi nHpopmaruu 3aka3unka ¢ [Tnardgopmel 00s3aTenbeTBa
CropoH no /loroBopy cuMTarOTCsi NPEKpallleHHBIMH, 3a HCKJIIOUEHHUEM O0s3aTelbCTB 3aKa3uuka,
BO3HUKILUX JI0 pacTopxeHus JloroBopa, a uMeHHo, McrioaHuTens BpaBe HE BO3Bpallarh 3aKa3uuKy
CTOMMOCTb AKTMBUPOBAaHHBIX, HO HE OKAa3aHHBIX K MOMEHTY pacTtop;keHus Jlorosopa Yeiyr.

4.8. Ilpu cozpanuu YueTHoM MHpopMmanuu 3akazuuk o0s3aH ykasbiBaTh JeiicTBurenbHbie OUO,
JTOJKHOCTh M e-mail (o mpeduxcy xoroporo mnsi McnomHuTenst MOJKHO OBITh OYEBHIHO, UYTO
yKa3aHHbIM e-mail 3aka3uMk BIpaBe HCIIOJIB30BaTh) CBOMX IMOJIb30BaTejel, B MPOTUBHOM ciydae
Hcnonautens BIpaBe OTKa3arh B CO3/MaHMM Y4YeTHOW uHPoOpManuu JuOO B JIFOOOE Bpemsi e€e
OJIOKMPOBATh WM YNAIHTh.

4.9. 3aka3uMk Ja€T CBOE CONIaCME Ha IPEIOCTABICHHUE KOMHMHM JOKYMEHTA, YAOCTOBEPSIOILErO
JIUYHOCTH (1151 PU3NYECKUX JIULT).

4.10. 3aka3uuk o0s13yeTcs CTporo coOnoaarh TpeOoBaHUs TPYAOBOTO 3aKOHOAATENbCTBA PecyOnuku
Kazaxcran.

4.11. CTOpoHBI JOITyCKalOT 0OMEH IOPUIMYECKH 3HAUMMBIMU COOOIICHUIMH, HHPOpMAIIHel B paMKax
3aKITIOYEHUS] U UCTIONHEHUs J[oroBopa MOCPECTBOM AIIEKTPOHHOW TIOYTHI, MECCEHDKEPOB M HHBIX
TEXHUYECKUX CPEICTB MIHOBEHHOH KOMMYHHKALUH, €CIIM CTOpOHBI JloroBopa, ux pabOTHHKH,
CBOMMH JEHCTBHUSMH, B TOM YHCJIE KOHKIIONEHTHBIMH, BBIPA3MJIM COTJIaCHE€ Ha Takod OOMeH
cooOuieHussMu 1 nHpopmanueil. B 3Tom cinydae nmepenucka MOXKET UCHOJIb30BaTbcss CTOpOHAMU B
Ka4eCTBE HAJUIEKAILErO JOKa3aTenbCTBa B3aumoaencTeus CTopoH no /Jorosopy.

5. CTOUMOCTbD YCIVT U ITIOPAJJOK PACYHETOB



5.1. Croumocths Yciyr ompenensieTcss Ha OCHOBaHMM JAcHcTByrommx Tapudor Hcmomautens
yKa3aHHbIX Ha mardpopme beam.kz. Obs3arenscTBa 1Mo oruiate Yenyr VICIOMHUTENST CYMTAIOTCA
WCIIOJTHEHHBIMU C MOMEHTA IMOCTYIUICHUs JEHEXKHBIX CPEACTB Ha pacueTHbId cueT VcmomHuTens.
Omnara Yenyr ocymiecTisieTcss Ha ocHoBaHuM cueta Mcnonuurens B Buae 100%-Hol npenomniarel
IyTeM TepeBO/la JCHEKHBIX CpPEACTB Ha pacueTHbId cuerT VcmomHurtens M 3aduciseTcs
Wcnonnutenem Ha Jlunesoil cuer 3aka3zuuka B TedueHue 3 (Tpex) paOouumx aHe ¢ MoMeHTa
MOCTYIUICHUS IEHEKHBIX CPE/ICTB Ha pacdyeTHbIl cueT Mcnonaurens. CTOoUMOCTb YCIyr, OKa3aHHBIX
3aKa3umuKy, ONpeNeNsaeTcsi B COOTBETCTBYIOIIMX AKTax 00 oOkazaHuu yciyr. Mcmomnutens Bemer
peecTp ydera ABMKEHHUS JEHEKHBIX CPEICTB M pacueTHhIX omnepanuii CtopoH (nanee — «Jlunesoit
CUeT»), ¥ MPEAOCTABISIET 3aKkazunKy nHpopmaiuio mo Jluneromy cuety Ha [Lnmardopme.

5.2. Omnara cuera McnonHuTens NpPOU3BOAUTCS 3aKa3uMKOM, YKa3aHHbIM B CYETE Ha OIUIATY.
3aka3zuuk 00s3aH MPOU3BOIUTH OMIIATy Yciuyr VICIONHUTENS TONBKO OT CBOEro UMEHH, COBEPILICHHE
IUIaTe)ka 3a 3aka3zuMKa TPETbUM JIMIIOM 3alpelieHo. 3aKa3uuK o0s3aH yKa3blBaTh B IUIATEKHOM
MOpYYEHUU B HA3HAUYECHUHU IUIaTeka Homep cyeTta VcmomHuTens, Ha OCHOBAaHUU KOTOPOTO
MPOU3BOJUTCS OIIaTa. B cilydae MOJIHOTrO MM YaCTUYHOTO OTCYTCTBHSA B IIATEKHOM MOPYYCHHU
HoMmepa cuera Mcnomuutens, VcrmonHurtenb BIpaBe CUUTATh, YTO OOS3aTENBCTBO 3aKazyhKa I10
oruiaTte HaJJIeKaluuM o0pa3oM HE HUCIOJHEHO (TO eCTh, YTO OIulaTa HE OCYIIECTBIICHA), JIMOO
CaMOCTOSITENIbHO UASHTU(PUIIMPOBATh U YYECTh IJIAT€XK B COOTBETCTBUU C JAHHBIMU COOCTBEHHOTO

yuera.

5.3. Ecin 3aka3uukoM sBisieTcst (PU3HYECKOE JIUIIO, TO B IIEIISIX HCIIOJIHEHUS 00SI3aTEeIIBLCTB 10 OILIaTe
no JloroBopy, momMmMo crocoba ormiarkl, coracHo 1.5.1. [loroBopa oT 3aka3uMka MOXKET
MPUHUMATBECS OIUIaTa YCIIyT, NMPOW3BEACHHAs KpeauTHou/nebetoBoii kaptoii VISA, MasterCard,
UnionPay International, MUP, American Express u uHbIMH KapTaMy WU CIIOCOOaMH, yKa3aHHBIMU
Ha [Tnardopme. Bribop u ucnonp3oBaHUe criocoda Ommiarekl YCIYT MPOU3BOIUTCS 3aKa3dyHUKOM I10
COOCTBEHHOMY YCMOTPECHHIO M 0€3 Kakoi-uOo oTBeTcTBeHHOCTH McmomHutens. be3omacHOCTS,
KOH(HICHIINATHHOCTh, a TAKXKE WHBIC YCIOBHS UCIIOIB30BAaHUS BHIOPAHHBIX 3aKa34MKOM CIIOCOO0B
OIJIaThI BBIXOIAT 3a paMKHu JlOoroBopa M peryaupyroTcs COMIAIICHUSMH (JIOTOBOPaMH) MEXKIY
3aKa34MKOM M COOTBETCTBYIOIIUMHU OPTaHHU3AIHSIMH.

6. O'PAHUYEHHA S TAPAHTUA UCITOJIHUTEJIA

6.1. VcnonmuuTens HE TapaHTUPYET, UTO:

6.1.1. mporpamMHoe oOecrnieyenue IlmarpopMbel He COAEPKHUT OIIMOOK H/MIM KOMITBIOTEPHBIX
BUPYCOB, WJIM IOCTOPOHHUX (parMeHTOB Koja. VcmonHuTens NpenocTaBisieT 3aKa3uuKy
BO3MOXHOCTb MOJIb30BaThCs MPOTrpaMMHBIM obecrieuenueM Ilnargopmbl «kak OHO ecTby», 6€3 KaKuX-
100 rapaHTHii co ctopoHsl McnomHuTens;

6.1.2. nmpenocraBneHHas Hcnonnutenem uHpopmanus o (U3MYECKUX JIMIAX — COUCKATENsIX
TPYAOYCTPOMCTBA SABISAETCA JOCTOBEPHOM U IOJTHOW, 3aKPBITOM MO IPUYHMHE JTUYHBIX MPEAOYTEHUH,
WJIM YTO COMCKATEIb MOAXOAMUT AJI BAKAHCHH, B OTHOILIEHUH KOTOPOM CO CTOPOHBI 3aKa3unKa, WIn
OpraHM3aIMi, KOTOPBIM 3aKa3uMK OKa3bIBA€T YCIYTH HA OCHOBAaHUU 3aKJIFOUYEHHOTO ¢ HUMHU JIOTOBOpa
(nanee — «KnuenToB 3aka3zuMka») Mpeanaraercsd TpyAoycTpoilcTBo. McmonHurens He Hecer
OTBETCTBEHHOCTH 3a YOBITKH, MMOHECEHHbIE 3aKa3uMKOM B pe3yJbTare COOOIIEHHS COHCKaTeIemM
HEOCTOBEpHOW HHGpopManuun o cebe, a TakkKe NpPUUYMHEHHbIE JeicTBUAMU (Oe3aeicTBIEM)
COMCKATeJI.

6.2. McnomHuTENb HE HECET OTBETCTBEHHOCTH 334 HEUCIIOJHEHHE MM HEHAJUIE)KAIlee NCIOIHEHUE
o0s13aTenbeTB 1o JIoroBopy, a Takyke BOSMOXKHBIN yIiepO, BOSHUKILUI B pe3ylbTare:

6.2.1. HempaBOMEPHBIX JEHCTBHI IONb30BaTeNIed ceTn VIHTepHET, HanpaBIE€HHBIX HAa HapyLIEHUs
MH(OPMALIMOHHOM 0€30MAaCHOCTH UM HOpMaJibHOTO (GyHKIIMOoHUupoBanus [lnardopmer;



6.2.2. cboeB B pabote Ilmardopmbl, BEI3BaHHBIX OMMUOKAMH B KOJIE, KOMIIBIOTEPHBIMH BUPYCaMHU U
WHBIMHU MIOCTOPOHHUMHU (PparMeHTaMH KoJa B porpaMmMHoM obecnieuennu [lnardopmsr,

6.2.3. oTcyTcTBUS (HEBO3MOXKHOCTH YCTAaHOBJICHHS, IpEKpalieHus 1 mp.) MHTepHEeT-coennHEeHHIA
MEXy cepBepoM 3akazunka u cepBepom [lnarpopmer;

6.2.4. mpoBeieHNs TOCYAapCTBEHHBIMU OpPraHaMU, a TAK)Ke MHBIMH OpPTaHU3alMsIMI MEPONPUATUH B
pamkax CUCTEMBI OIlepaTUBHO-PO3bICKHBIX Meponpusatuii (COPM);

6.2.5. yCTaHOBJEHHS TOCYIAPCTBEHHOTO PpErylupoBaHUs (WM  PErylupoBaHUs  HHBIMU
OpraHM3alMsIMH) XO3HCTBEHHOW IESITENbHOCTH KOMMEpPUECKMX OpraHu3aluil B cetu MHTepHET
W/WUIM  YCTAHOBJICHHUS YKAa3aHHBIMU CYOBEKTaMU PAa30BbIX OrPAaHUYEHUH, 3aTPYAHSIONIMX WU
JIeJIal0IMX HEBO3MOKHBIM HCIIOJIHEHUE JloroBopa;

6.2.6. ApyTruUX CIIy4aeB, CBA3aHHBIX C JeHCTBUAMU (Oe3ericTBIEM ) TToJib3oBaresiell iuTepHeTa u/wim
ApYruX CyObEKTOB, HANpPAaBICHHBIMH Ha yXYALICHHE OOIIEH CUTyallud C HWCIOJb30BAaHHEM CETH
WuTepHeT W/WIM KOMIOBIOTEPHOTO OOOPYIOBaHHUS, CYIIECTBOBABIIEH HAa MOMEHT 3aKJIIOYEHUS
[orosopa.

6.3. HcmomHuTens B CHIy TEXHHUYECKHX ocoOeHHOCcTel paborel [lmardopmsl oOs3yeTcs
NPEIOCTaBIATh BO3MOXKHOCTh HCIIONB30BarTh [lnardopmy B mosHOM 00bEME TOJIBKO OIHOMY W3
pabOTHUKOB 3aKa34YHKOB.

7. KOHOUAEHIIUAJIbBHOCTb MTHO®OPMALIM

7.1. CropoHnbl oTHOCAT Y4eTHyto uHpopmaruio 3aka3zunka u [lepcoHanbHbIe JaHHBIC, YKa3aHHBIC B
pasznene 8 [loroeopa, k Kondunennuanpuoi napopmanuu. 3aka3zuuk u VcnomHuTens 00sS3yr0TCs He
nepenasarb KonpuaeHnnamsHy0 HHPOPMALIAIO TPETHUM JIUIAM.

7.2. CropoHa 00s13yeTcsi coodmars npyroit CTopoHe o (pakTe HeCaHKIIMOHUPOBAHHOTO Pa3IIIACHUS
VYuerHolt uHopmManuu 3aka3uuka. VcnoiaHuTenb, B cilydae HaJIW4Msl y HEro IOMO3PEHUH O
BO3MO)XHOM pa3IiIallieHMH Y4YeTHOW MH(pOpManuu 3aka3duka, BIIpaBe MOTPeOOBaTh OT 3aKazyHKa
MOATBEP)KJAIOIINX CBEACHUH O JIMLAX, KOTOPbIM 3aKa3uuK MpeJocTaBuil YUeTHyto nHpopmanuio. B
cllydae, eCiM y 3THX JIUI] 3aKa3unKa MPeKpaTuiINCh OCHOBaHUS NoJab30BaHus [lnatdopmel B cBsI3u €
IIPEKPALLEHUEM JEHCTBUS BBIJAHHOW 3aKa3uMKOM JOBEPEHHOCTH, IPEKPAIIEHUEM TPYAOBbIX
OTHOIIEHUN C 3aKka3yuKkoM, JIPYIMMH NpUYMHAMHU, TO VcmonHuTens BOpaBe yAaluTh YUYETHYIO
uHGOpMalLMIO TakuX JUI Oe3 cortacoBaHus ¢ 3akazuukoM. Ilocie ycraHoBneHust (akra
pasmialleHus WIM HaJu4us COMHEHUU y VcmonHurtens B pasmialleHud YYeTHOW HH(popMaiuu
HcnonHuTens BnpaBe B OAHOCTOPOHHEM IMOPSAKE C IOCIEAYIOIIMM YBEIOMJICHMEM 3aKa3uuka
M3MEHHUTh, OJIOKUPOBATh WIN YIAIUTh YUeTHYI0 HHpopMalio 3aKkazylka WM ero pabOTHUKOB ISt
IIPEOTBPALIECHMS €€ JAIBHENIIET0 HECAHKIIMOHUPOBAHHOIO PaCPOCTPAHEHUs U UCIIOIb30BaHUS.

7.3. B cnyuyae ycraHoBneHus McrnomHuteneM (akToB pasmiamieHuss 3akazuuKoM YUeTHOH
nHpopmanuu McnomHutens Brpase (HO He 00s3aH) MOTpeOOBaTh yIIaThl HEYCTOMKHU ¢ 3aKa3zuuka B
pa3Mepe CTOMMOCTH YCIIyT, KOTOpPbIE MOTYYHIIO TPEThel JIMLIO (JIM11a), BOCIOIb30BABIINCH Y YETHOM
nHpopmanueit 3akazurka. Heycroiika B TakoM ciyyae yradyuBaeTcs 3akazuukoM B Tedenue S (Ilstn)
0aHKOBCKMX JHEH C MOMEHTa BBICTABJIECHHUS COOTBETCTBYIomIero cuera Mcnonuurens. Mcnonnutens
HE HECET OTBETCTBEHHOCTh 3a YOBITKM, NMPUYMHEHHBbIE 3aKa3uWKy B pe3yjibraTe pasMalleHUs
TperbuM JsnnaMm KoHduneHnuanbHoi uHQOpManuu 3aka3zurka, MPOM3OIMIEIIEr0 HE IO BHHE
Hcnonaurens.

8. SAIIUTA ITEPCOHAJIBHBIX JTAHHBIX

8.1. Ecm mo nacrosimemy JloroBopy 3akazuuk oyt oT Mcnomuutens [lepconansHbie 1aHHbBIE
¢bu3MUecKux JHUI, TO 3aka3uuk O0Os3yeTcsl HCIONb30BaTh llepcoHaNbHBIE NaHHBIE CTPOTO B
COOTBETCTBHH C JICUCTBYIOIIMM 3aKOHOATEIHCTBOM Pecnyonmuku Kazaxcran, B Tom ducre:



1. UCIOIb30BaTh [lepcoHallbHbIE JaHHBIE TOJIBKO C LIEIbI0 TPYILOYCTPONCTBA (PU3HUECKUX JIMIL,
IlepcoHanbHbIE JaHHBIE KOTOPBIX MTOJIy4Y€HbI 3aKa3UMKOM, Y 3aKa3zunka, Wi y Kinnenros 3aka3uuka;

2. He TmepenaBarh llepcoHaJIbHBIC JAaHHBIC TPETBUM JIMIAM, 3a HCKIII0OYeHHeM KIHmeHTOB
3aKa3unka;
3. HE pa3niamarb HHOOPMAIKio 0 ToM, 4yTo [lepcoHanbHbIC JaHHBIC KAKOTO-THO00 (U3NISCKOTO

muna HaxozsTes Ha Ilnardopme VMcromHuTens U 0 TOM, 4YTO OHM ObUTH MOJy4eHbl 3aKa34UKOM OT
HUcnonaurens;

4. IPU COXPAaHEHWU KONMHA TMONy4eHHBIX IlepcOHaNbHBIX MJAaHHBIX Ha OyMaXKHBIX WU
SNIEKTPOHHBIX HOCUTENIAX JeJlaTh 3TO B COOTBETCTBUU C JAEHCTBYIOIIMM 3aKOHOJATEIbCTBOM
Pecniyomuku Kazaxcran;

5. He Ipelaratb (u3nueckuM JjunaM, llepcoHalibHble NaHHBIE KOTOPBIX pa3MELIEHbl Ha
[Tnarpopme Ucnonnurens, pasmeniats ux Ilepconanbubie nanubsie Ha Ilmardopme mim B Gazax
JAHHBIX 3aKa34MKa WIA UHBIX TPEThUX JIMIL;

6. B Cllyyac HaHeceHHMs yuiepbda (U3MYECKUM JIMIAM, CBS3aHHOTO C HEBBIOJIHEHUEM
3aKka3uyukoM TpeOOBaHUI 3aKOHOAATENbCTBA II0 OTHOUIEHHIO K MX IlepcoHalbHBIM J1aHHBIM,
OTBETCTBEHHOCTH 3a TAKOH yI1epO MOIHOCTHIO JIEKUT Ha 3aKa3uuKe.

9. OBCTOSITEJIbCTBA HEITPEOJOJIMMOM CUJIbI

Hu onna n3 CTOpOH He HeceT OTBETCTBEHHOCTH 3a OJIHOE UM YaCTUYHOE HEUCIIOIHEHHE 1000 u3
CBOMX OOSI3aHHOCTEW, €CJIM HEUCIIOJHEHHWE SBISIETCS CIEICTBHEM TaKHX OOCTOSTENBCTB, KAk
HaBOJIHEHUE, MT0XKap, 3eMJICTPICEHHE, IPYTUEe CTUXHUIHBIC OS/ICTBHS, BOWHA WIM BOCHHBIE IEHCTBUS
U JIpyrue OOCTOATENhCTBA HENPEOAOIMMOM CHIIBI, BO3HHKIINE IIOCiIEe 3akirodeHus Jlorosopa,
MOATBEP)KICHHbIE JIOKYMEHTAJIbHO KOMIIETEHTHBIMU TOCYIapCTBEHHbIMU opraHamu. CTopoHa,
CChUTAIONIAsICA Ha TaKue OOCTOSTENIBCTBA, 00s13aHa B TEUCHHE IIATH KaJICHIAPHBIX THEH C MOMEHTA MX
BO3HUKHOBEHUS M3BECTUTb 00 3ToM npyryro CtopoHy. He yBenomieHue miaM HECBOEBPEMEHHOE
U3BEILCHNE JINIIAET COOTBETCTBYIONIYI0 M3 CTOPOH IIpaBa CChIIATHCS HA TaKHE OOCTOATENHCTBA B
KaueCTBE OCHOBaHHs OCBOOOKIEHHS OT OTBETCTBEHHOCTH. B ciydae neiicTBuS 0OCTOSTEIHCTB
Henpeononnmoi cuiibl Oonee 3 (Tpex) mecsnes nro6as CTopoHa BIPaBe B OTHOCTOPOHHEM MOPSIIKE
OTKa3aThCsl OT MCIIOJIHEHHsI CBOMX 00s13aTenbeTB 1o JloroBopy (pacropruyts Jlorosop).

10. ITIOPAIOK PA3PEILEHMA CITOPOB

10.1. B ciiyyae HEBO3MOXHOCTH pa3peuieHus: cnopoB Mexay CTOpOoHaMH MyTeM MEPEroBOPOB, OHU
JOJDKHBI perarbes B cyne Pecnyonuku Kazaxcran.

11. Berynnenue JloroBopa B CHILy U JI€HCTBUE

11.1. JdoroBop BcTymaeT B CHUIy C MOMEHTa ero mnoxamucaHusi ooemmu Croponamu. Jlorosop
3aKJII0YAeTCsl Ha HEONpPENEIeHHBIH CPOK M MOXKET OBbITh PacTOPrHYT 10 MHHMIMATHUBE JHO00H U3
CropoH B sr000€ Bpemsl, ¢ npeaynpexaeHueM apyroit Croponsl 3a 5 (I1sTh) kanieHgapHbIX JHEH 10
pacTop;KeHusl.

12. 3BASABJIEHUA 3AKA3YNKA

12.1. 3aka34unK 03HAKOMMJICS M COITIACEH:

l. ¢ YcinoBUSAMH OKa3zaHUs YCITyT, pa3MellieHHbIMU B ceTu HTepHeT no agpecy www.beam.kz;
2. ¢ Tapucdamu cornacuo IIpunoxenuro Nel k Hacrosmeit Odepre

3. ¢ YcnoBusiMu ucnonb3oBanus [lnardopmel, pasmemienHbiMu B cet VHTEpHET Mo aapecy



12.2. 3aka3unk 00s3yeTCsl PEryIsIpHO OCYIIECTBIATH MPoBepKy Ha [lmardopme Hammumst n3MEHEHUIH
B YcnoBusix okazanus Yeuyr, Tapudax u B YenoBusix ucnosib3oBanus [Inargopmel, a Takke 3aka3zunk
HE MOXET CChUIAaThCS Ha CBOIO HE MH(POPMHUPOBAHHOCTH O BHECEHUU TAaKUX U3MEHEHHIA.

12.3. 3aka3uMK COINIACEH, YTO HE MOYKET CChUIAThCA HAa HEBO3MOYKHOCTb HCIIOJIHEHHSI CBOMX
o0s13arenbeTB 1o JloroBopy HauiekamuM 00pa3oM, WM Ha HEBO3MOXKHOCTD IMOJyYeHHUS YCIYT OT
Wcnonautens, win oTKa3pIBaTbest OT Yeiyr McnomHuTesns Ha OCHOBaHUM HecoIiacus ¢ YCIOBUSMHU
okazanus Ycnyr, Tapudamu, wim YcenoBusmu ucnoib3oBanust [lnargopmbl, mo mpuyuHEe HX HE
odopmIleHUs] B TUCbMEHHOM BUJI€, CKPEIUIEHHOM IMOJAMUCAMU U riedatsiMu CTOpPOH.

12.4. 3aka3uuk O€30roBOPOYHO COINIACEH M IPHU3HAET, 4YTO JOCTATOYHBIM U IPABOMEPHBIM
MOATBEPXKACHUEM (akTa oOKazaHus 000 Yemyrum McmonHuTens, OKa3bIBAEMOW MOCPEICTBOM
[Tnarpopmbl cnioaHurens, sBIsSETCS CTaTUCTUYECKUE TaHHbIE 00 OKa3aHUU YCIyru, GopMUpyeMble
nporpaMMHbIM obecnieuenrem Ilnarpopmer Ucnomauresns.

12.5. 3aka34nk MOATBEPHKIAET CBOE COTIIACHE C TeM, YTO (PaKT OTHaYn KOMaH/bI (KJIMK FIJTH Ha)KaTue
KJIaBUIIM, BBOA WUHPOpMALMM U TMp. JEHCTBUS) dYepe3 MpenocTaBieHHbI McnomHutenem
CIeTIMAIILHBIN MOJTb30BaTeNIbckuil mHTEpdeiic Ha [lnardopme (cTpanuna 3aka3unka Ha [Tnardopme)
C MCIIOJIb30BaHUEM YueTHOM nH(popMaIuu 3aka3unKka 03Ha4aeT KOHKYPEHTHBIE JeiCTBHS 3aKkazunKka
10 AKTHBAIMH, COTJIACOBAaHUIO HANMEHOBAHMUSI, COJCPKAHUS, CTOMMOCTH M CPOKOB OKa3aHUs YCIIYT,
WIM UWHBIX JEWUCTBUH, acCOIMHPYEMbIX C 3aka3yukoM (Bce JCHCTBUS TMPOU3BEACHHBIE C
WCTIOJIb30BaHNEM Y4eTHOW nH(popManuy 3aKa3unka SBISIFOTCS IEHCTBUSAMHU CaMOro 3aKa34yHKa, 4To
SBIIIETCS OECCHOPHBIM JOKa3aTelIbCTBOM BOJECHU3bSIBICHUS 3aKa3uyuka Ha BBIIOJIHEHUE STHUX
JENUCTBUI).

12.6. 3aka34uk BBIpaKaeT CBOE coriache Ha moiydeHue ot McmomHurens (B roboe Bpems u 0e3
IPEBAPUTENBHOIO TMPEeNyNpeKIeHUs 3aKa3uuKa) MO aApecy 3JIEKTPOHHOM IOUThl, YKa3aHHOU
3akazuukoM npu perucrtpauuu Ha Ilnardpopme u agpecam 37I€KTPOHHOM MOYTHI PaOOTHUKOB
3aka3zyrka, UMEIUX y4yeTHyr HHpopMmamnuio Ha [lnardopme, nHdopMalMOHHBIX COOOLIEHUN O
coObITUAX B KommaHuu McnomHutens, mnpoBoAuUMBIX Meponpustusx BY3oB u  komnemxkeit
Pecny6nuku Kazaxcran u Yenyrax MicnonHuTens, a Takxke HHYIO HHPOPMALIUIO, BKITIOYAsl peKyiamy.

12.7 3akazuuk coOmonaer u OyfeT coOoIaTh Bce 3aKOHBI, IPUMEHUMBbIE K JloroBopy.

12.8 3aka3zuuk U ero ciyxaiue, pabOTHUKHU, aKIIMOHEPHI, YUPEIUTEINH, IPEICTABUTENIN UIIA ar€HThI
He OynyT, MpsSMO WJIM KOCBEHHO, IMpeajararb, MpeloCTaBiIsITh WU COIVIallaThes IpeagaraTb Win
MPEJOCTABIATh (CAMOCTOATENBHO WM 110 COTIACOBAHUIO C JIPYTUMHU JIMIIAMHU) KaKOW-THOO0 MiIaTex,
MOJAapOK WJIM HMHOE MPEUMYIIECTBO B OTHOILIEHUU KAaKUX-TMOO BOIIPOCOB, KOTOPBIE SIBIISIOTCA
IIpeIMeTOM HacTosiero Jlorosopa, KOTopbie

1. HapymaroT Kakue-1muoo IMPUMCHUMBIC 3aKOHBI WJIM IMOCTAHOBJICHUA O HpOTHBOHeﬁCTBHH
B3 TOYHUYECTBY U KOPPYILUH;
2. MMEIOT TeNb0 WM (AKTUUECKH BIUSIOT WM BO3HATPAXKIAIOT JIMIO 33 HApYIICHUE

O6H38.HHOCTI/I, OXHIaHHA )106pOCOBeCTHOCTI/I, 6CCHpI/ICTpaCTHOCTI/I WM OOBCpUA W KOTOPLIC
IMOJIy4daTrejib HE JOJIKCH IMMPUHUMATh B IIPOTHUBHOM CJIydac;

3. OCYILECTBIIAIOTCS B MOJb3y MYOJUYHOTO JOKHOCTHOTO JIMIIA ¢ HAMEPEHHEM MOBJIHATH HA
HUX U MOJYYUTh WK ylep:KaTh IPEUMYILECTBO PU BeACHUH OU3Heca;

4. WIM JUIO, JACWCTBYIOIIEE pasyMHO, COWwio Obl HEITHYHBIMH, HE3aKOHHBIMH WU
HEHaJIe)KAIIMHU.

12.9 Ecnu UcnionmauTtens 000CHOBAHO MOI03PEBAET, YTO MPOU30ILIO0 HapymeHue m.12.7. n/umum 12.8.
Hacrosero JloroBopa, McnonHutens uMeeT mpaBo pacTOPTHYTh JloroBop He3aMeMJIUTENBHO,
HaIpaBUB COOTBETCTBYIOIIEE MUCbMEHHOE YBEIOMIIEHHE 3aKa3unuKy 00 3TOM.



13. OT3bIB O®EPTHI

13.1. B Teuenue 3 (Tpex) KaleHIAPHBIX THEH C MOMEHTA aKIlenTa HacTosmel odeptsl MicrionHuTens
BIIpaBe OTO3BaTh HAcTOAIMyI0 odepry Oe3 oObsicHeHuss mpuyuH. OT3BIB HacToAlIeH OQepThl
OCYIIECTBIIICTCS IyTEM yAaJIeHUsI aKKayHTa IPUHAJISKAIIETO 3aKa3yHKy.

13.2. Horogop sBisercs: opepToii B coorBeTcTBUH c0 cT.395 'K Pecnybnuku Kazaxcran u B cuiny
storo McnonmHuTens uMeeT mpaBo Ha OT3bIB JloroBopa kak odeptsl B cooTBeTCTBUU cO cT.395 'K
Pecniyonmuku Kazaxcran. B ciywdae or3piBa odepthl McmomHuTenemM B TEUEHHE CpOKa ACHCTBUSA
HoroBopa Ycmyru, AKTUBalMs KOTOPHIX NPOU3BEAEHA JIO MOMEHTa OT3bIBa OQEpTHI,
MIPEIOCTABIIAIOTCS JI0 MTOJTHOTO UX OKa3aHHs, a IEHE)KHbIE CPE/ICTBA, OCTaBIIKecs Ha JIulieBoM cuere
3aka3zuuka J0 AKTUBAIMU YCIYT, MOAJIEkKAT BO3BpATy Ha OCHOBAHWU OPUTHMHAJIOB COOTBETCTBYIOIINX
IMCEM O BO3Bpare JEHEKHBIX CPeACTB, JloroBop ke cuuTaercs MpeKpamieHHbIM C MOMEHTa OT3bIBA.
OT3BIB OCYIIECTBIISICTCS ITyTEM Pa3MEICHUsT COOTBETCTBYIOMICH nHpopManuu Ha [Latdopme.

14. PEKBU3UTHI UCITOJIHUTEJIA
ToBapHIECTBO C OrPAaHUYCHHOW OTBETCTBEHHOCTHIO
Pecny6nuka Kazaxcran, r. Anmarsl, ip. Abas 152, A., od. 1

Koe 17
BUH 181240011347

AO «Haponnsiit bank Kazaxcrana»
Ten.: +77477559898



